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NICOLE
READ

FROM THE MAYOR

WELCOME TO THE INAUGURAL 
INNOVATION IN EMERGING CITIES FORUM

While I am the Mayor of Maple Ridge, I am also a business owner in the community and I run a nation-
al research company from my home in this amazing community. I am very proud to showcase Maple 
Ridge and the innovative entrepreneurs who are on the leading edge of manufacturing, technology and 
research. Today, you can find products, services and software that were developed in Maple Ridge and 
sold in markets around the world.

The theme of today’s forum is about supporting innovation in all of its various forms. You will hear from 
keynote speakers about how technology is empowering individuals and changing the nature of work and 
society. More than ever before, government, post-secondary education and businesses all need to be 
prepared to be champions of innovation.

Today’s panels include representatives from Advantec Global Innovations and Pitt Meadows Plumbing 
and Mechanical—two local companies that exude the spirit of innovation. You’ll also hear from individuals 
such as Tumia Knott representing the Kwantlen First Nation, Dr. Salvador Ferreras, D’Arcy Smith, Peter 
Wilenius, Bill Harper and Ray Szabada who play key roles in mentoring and developing the next gener-
ation of leaders. And finally, I am very pleased to be part of a panel with my colleagues MP Dan Ruimy 
and MLA Bob D’Eith on how federal, provincial and local governments are working to support innovation 
in our community.  

As the founder and owner of a technology-driven company, I truly appreciate the role that the spirit of 
continuous innovation has played in helping grow my own company. I and our City staff would be pleased 
to talk to you about your business and how we can support your innovative ideas to create new opportu-
nities in Maple Ridge.

I want to conclude my introduction by noting that today’s event is being held on the unceded territory of 
the Katzie and Kwantlen First Nations. I am also very proud that our First Nations neighbours and friends 
are part of the program today. The promotion of economic and cultural relationships benefits all of our 
citizens.

SINCERELY,
NICOLE READ, MAYOR
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WELCOME TO THE INAUGURAL 
INNOVATION IN EMERGING 

CITIES FORUM
As the Canadian economy continues its transformation from resource-based to knowledge-based, 
cities have become increasingly important centers for job and wealth creation. As the cost of 
land continues to rise in the urban core making it increasingly difficult for knowledge and service 
workers to afford housing, the role of emerging cities is coming to light. 

Emerging cities—fast-growing communities with highly educated and energized young adults—
are uniquely positioned to foster innovation and entrepreneurship. With proximity to nature and 
a variety of lifestyle choices, they bring together the technology, talent and creativity to drive the 
new economy.

Innovation in Emerging Cities is a catalyst to foster an innovative and creative culture for indus-
try, government and education in Maple Ridge and beyond. Our goal is to create lasting relation-
ships and opportunities for continuing dialogue and actions that support innovation.

This forum supports the goals and objectives of both the Government of Canada’s “Innova-
tion and Skills Plan,” and the Province of British Columbia by highlighting the critical role that 
post-secondary education, skills training, First nations, businesses and other organizations play 
in advancing innovation in our community.

THE CITY OF MAPLE RIDGE WOULD LIKE TO ACKNOWLEDGE THAT THIS EVENT IS BEING HELD 
ON THE UNCEDED TERRITORY OF THE KATZIE AND KWANTLEN FIRST NATIONS. 
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KEYNOTE SPEAKERS

Steve Dotto is Canada’s most respected geek. For over 15 years as host and executive 
producer of Dotto Tech, a nationally syndicated TV Show, Steve entertained and educated 
millions of Canadians on all aspects of technology.

Steve has a passion for understanding the social impact of technology. A very popular 
keynote speaker, Steve is in demand addressing audiences on the changes technology is 
bringing to the workplace, and the profound impact these changes are having on our society. 

His message is equally valuable to the workplace, parents, and educators. He speaks of the 
opportunities and challenges represented by our social networks, and he challenges us to 
understand our responsibilities in this new environment.  

YouTube is Steve’s network of choice, where he serves two communities, a traditional “How 
to and Productivity” stream which follows his TV tradition, and a new focus on learning the 
keys to growing an online community through social networking and ultimately monetizing a 
YouTube channel.

STEVE 
DOTTO

DOTTO TECH
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KEYNOTE SPEAKERS

Salvador Ferreras is the Provost and Vice-President, Academic of Kwantlen Polytechnic 
University (KPU). Sal is responsible for the academic direction and stewardship of KPU’s 
programs. Reporting to the KPU President, he has a mandate to facilitate exceptional learn-
ing experiences for KPU students by providing leadership in the development and imple-
mentation of a comprehensive education plan that is relevant to students’ needs as well as 
KPU’s external communities.

Sal brings extensive academic experience to his new role at KPU. Most recently, he was the 
Vice-President of Education and Student Services at Vancouver Community College (VCC). 
He has been an instructor at a number of Canadian post-secondary institutions including 
the University of British Columbia, Simon Fraser University, the University of Victoria and 
the University of Windsor.  An active member of the community, Sal serves on the Board of 
Arts Umbrella, Rosario Ancer Flamenco Arts Society in addition to an active performing and 
recording schedule.

Sal holds a PhD in ethnomusicology from the University of British Columbia and a Bachelor’s 
degree of music in performance from the University of Windsor.

DR. SALVADOR
FERRERAS
KWANTLEN POLYTECHNIC UNIVERSITY
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MASTERS OF CEREMONIES

VICKI
MCLEOD

JOSEF
HANS LARA

CHAIR, THE ECONOMIC DEVELOPMENT COMMITTEE

Vicki McLeod is a consultant, personal and business coach, 
trainer and writer. Over the past four years she has trained 
and mentored more than 300 businesses province-wide 
in marketing, branding and how to consciously use digi-
tal and social media strategies. She designs and delivers 
leadership development and change management strate-
gies for civic, health care, and education leaders and or-
ganizations. She is the author of #Untrending and writes 
a biweekly digital lifestyle column for the Maple Ridge-Pitt 
Meadows News.

Josef Hans Lara is the co-founder of Big Bang Innovation 
Services, an award-winning IT services company that uti-
lizes a unique, customized approach to help innovative 
companies to reach their maximum potential in Business 
Development. Josef’s extensive background in the infor-
mation technology field includes working with leading soft-
ware companies in Europe, Asia and the Americas. He has 
built a reputation as an industry leader through his dedica-
tion to delivering services to organizations that enhance 
revenue streams and build brands. Josef is a published 
author (“The Imperative Evolution of Humanity” and “The 
Licensing Guru”), a former member of the Ingram Micro 
Service Advisory Council, Microsoft IAMCP, and currently 
Chair of the City of Maple Ridge Economic Development 
Committee.
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MORNING PANEL

BRAD
MILLER

PRESIDENT & OWNER, ADVANTEC GLOBAL INNOVATIONS

Bill Harper has served on New Westminster Council since 
2005, and is the chair of the Economic Development Advisory
Committee, the Intelligent City Advisory Committee and the 
Residents’ Association Forum.  Bill also serves as a member 
of the Mayor’s Task Force on Economic Health Care Cluster 
and has served on the Railway Community Advisory Panel. 
Bill worked as the National Staff Representative for the Cana-
dian Union of Public Employees (CUPE) for 14 years. He was 
a member of the Ministry of Children and Families’ Protocol 
Committee, the Minister’s Review Committee on the new 
Safety Standards Legislation and Regulations for Compulsory 
Trades, as well as a member of the Heavy Industry Training 
Advisory Committee which currently is establishing a new 
Industrial Electrician Trade for British Columbia.

Brad graduated from BCIT with an honours diploma in 
Mechanical Technology in 1986. At the age of 25, he pur-
chased his first manufacturing business, Van Ingen (now 
Advanced Bending Technologies). He later went on to pur-
chase IMW Industries, which he built into a globally success-
ful exporter with subsidiaries in five countries around the 
world, with over $100 million in revenue and 700 employees. 
After selling IMW in 2009, Brad continued to invest in the 
manufacturing space in Canada and the US and currently 
owns seven companies specialized in marine and industrial 
manufacturing with a focus on clean tech manufacturing. 
Additionally, Brad is a significant investor in several tech 
start-ups in the food processing and medical device sectors.

Brad is also active as a volunteer director on the boards of 
two foundations, three not for profits and one NGO with a 
focus on education and health in Canada and Uganda.

COUNCILLOR 
BILL HARPER
CITY OF NEW WESTMINSTER
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MORNING PANEL

PETER 
WILENIUS

VICE PRESIDENT, BUSINESS DEVELOPMENT | CANARIE INC 

D’Arcy Smith is Co-Founder and CTO of TerraTap Technolo-
gies Inc., creators of the award-winning location based con-
tent delivery system neartuit and ODEN, the Opendata Devel-
oper Network. He also heads BCIT’s new Tech Entrepreneur 
Diploma Option. D’Arcy serves on the City of New Westmin-
ster’s Innovation and Knowledge Workforce Committees and 
is involved with their Intelligent City Initiative, which helped 
the municipality earn accolades as one of the world’s Smart21 
Communities of 2017 by ICF. D’Arcy holds a BTech in Com-
puting from BCIT, a Masters in Digital Media from the Centre 
for Digital Media, and has been developing software for over 
25 years. 

Peter brings to CANARIE more than 25 years of executive 
responsibility for strategic planning, global marketing, busi-
ness development, investor relations, and mergers and 
acquisitions. Peter has extensive experience in guiding 
emerging technology companies in business planning, chan-
nel development and marketing strategies. He has launched 
a number of new products and managed large strategic 
relationships for public companies such as March Networks 
Corporation and for bio-medical start-ups such as Biopeak 
Corp and XiTec Inc.

Peter holds a B.A. Honours (Economics) from Carleton 
University and a M.B.A from Queen’s University.

D’ARCY
SMITH
BCIT & CTO | TERRATAP TECHNOLOGIES
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GOVERNMENT PANEL

Before entering political life, Mayor Read attended Simon Fraser University where she earned 
her Bachelor of Arts Degree in 1999 and then went on to achieve her Masters in History in 2003. 
She began her working life as a Historical Research Consultant for Aboriginal Affairs and North-
ern Development Canada. In 2003 she formed her own company ‘The History Group’. THG has 
created employment for over 100 people in five cities across Canada and has become a leader 
in providing project management and historical consulting services across the nation.

Mayor Read built her company as a ‘home based business’ leveraging technology to allow her 
to balance both her professional life running a national company and her home life raising two 
energetic young boys with her husband. Her passion for her community led her to seek the po-
sition of Mayor in 2014.

She has championed a number of key issues including reconciliation with First Nations, open 
government, youth mental health, housing, improved transit and improved transparency of de-
cision making at all levels of government. She brings many perspectives to the ‘Innovation in 
Emerging Cities’ forum as a successful entrepreneur, professional researcher, outspoken politi-
cian, dedicated volunteer and community advocate, feminist and parent.

NICOLE
READ

MAYOR | MAPLE RIDGE
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GOVERNMENT PANEL

DAN
RUIMY

MEMBER OF PARLIAMENT | PITT MEADOWS - MAPLE RIDGE

Bob D’Eith was elected as the MLA for Maple Ridge-Mission 
on May 9, 2017. For twenty-five years, as an entertainment 
lawyer, author and music consultant, Bob D’Eith has helped 
Canadian musicians achieve their dreams. For over a decade 
as Executive Director of Music BC, he was a fierce advocate 
for the music industry and co-creator of the award-winning 
artist development program “The PEAK Performance Proj-
ect.” Bob also served on the Maple Ridge – Pitt Meadows Arts 
Council for many years. Bob is a two-time JUNO Award nom-
inated recording artist and founding member of the musical 
group “Rymes with Orange.” For 20 years, Bob has produced, 
written and performed with the duo “Mythos,” a group that had 
major label releases and achieved Top 20 status on the Bill-
board Charts. Bob is currently the Chair of the all-party Select 
Standing Committee on Finance and Government Services 
and is leading a caucus working group on proportional repre-
sentation with B.C. Green MLA Sonia Furstenau (Cowichan 
Valley). He also sits on the Select Standing Committee on 
Education, and the BC New Democrat Cabinet Committee 
for Legislative Review. Bob has lived in Maple Ridge-Mission 
with his wife and children for the past 15 years.

Dan Ruimy was elected to Parliament in 2015 and is currently 
serving as the Chair of the Standing Committee on Industry, 
Science and Technology (INDU), and is also a member of 
the Standing Committee on Human Resources, Skills and So-
cial Development and the Status of Persons with Disabilities 
(HUMA). Dan has an extensive background as an entrepre-
neur opening working in management with national restaurant 
chains to open over 150 franchise restaurants across Cana-
da, as a business consultant, and as the owner of a success-
ful bookstore and coffee shop in Maple Ridge.

BOB
D’EITH
MLA | MAPLE RIDGE - MISSION
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AFTERNOON PANEL

TUMIA
KNOTT

PRESIDENT | SEYEM’ QWANTLEN BUSINESS GROUP  
COUNCILLOR | KWANTLEN FIRST NATION

Raymond Szabada is the President and CEO of i-Open 
Technologies Inc., a systems integrator and provider of 
spatial technologies to some of North America’s largest or-
ganizations. He is also the Founder and Chairman of the 
Board for The Sumas Regional Consortium for High Tech 
(SRCTec). Raymond is a veteran entrepreneur and a sea-
soned technology executive who understands how to build 
and grow companies.

Having been involved in many aspects of community devel-
opment for Kwantlen First Nation since 1994, Tumia took 
on the role of President for Seyem’ Qwantlen Business 
Group (SQBG) in 2013. She is trained as a lawyer, and 
holds strong interests in aboriginal self-governance initia-
tions and economic development.

RAYMOND 
SZABADA
CEO | I-OPEN TECHNOLOGIES & CHAIR, SRCTEC
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AFTERNOON PANEL

JAMES
ZELINSKI

CAO | PITT MEADOWS PLUMBING

Oliver is the founder and president of MultiTrends ITNet 
Services, a one-man IT support operation started in a ga-
rage that has grown into a 19-person team with offices in 
Maple Ridge, Toronto and Halifax. MultiTrends provides 
managed IT support services, virtualization, cloud comput-
ing and help desk support for clients throughout Canada 
and the United States. Oliver chose to move MultiTrends 
from its original Vancouver location to his hometown of Ma-
ple Ridge in order to spend more time connecting with his 
community and his family.

James joined the team at Pitt Meadows Plumbing in the fall 
of 2017. With a Bachelor’s degree in Commerce, a Mas-
ter’s degree in Education, and over 20 years of manage-
ment and administrative experience, James is responsible 
for the management of the PMP office and ensuring that 
internal financial and administrative systems, structures, 
and processes support the business from shop to jobsite. 
When he’s not wearing multiple hats at PMP, James enjoys 
sharing good coffee, nice wine and great vacations with his 
wife, Dianne.

OLIVER
PEREZ
PRESIDENT | MULTITRENDS ITNET
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PREMIER SPONSORS

KWANTLEN POLYTECHNIC UNIVERSITY

As Canada’s newest and most innovative polytechnic university, Kwantlen places the learning needs 
of its students first by focusing on the integration of theory, critical insight, and practice. The university 
provides students with the skills and understanding necessary to be engaged, aware, and responsible 
citizens, and to pursue fulfilling careers. We are committed to teaching, research and innovation that 
focus on the human capacity to influence and improve our world.

KPU has four campuses in Metro Vancouver offering a wide variety of citation, certificate, diploma, and 
degree programs in the traditional liberal arts and science disciplines, in trades and technology fields, 
and in career and professionally focused areas. Our citation, certificate, and diploma programs are spe-
cifically designed to bridge into degree programs.

Kwantlen Polytechnic University is committed to the tireless pursuit of learning, in keeping with the val-
ues of the Kwantlen First Nation. Kwantlen, which means “tireless runner,” represents the university’s 
unabashed commitment to quality and excellence. In keeping with its First Nations name, Kwantlen 
recognizes the uniqueness and richness of First Nations’ learning and wisdom, and the distinctiveness 
and dignity of their culture, informing as it does the belief that all forms of cultural expression enrich one 
another.

KWANTLEN 
POLYTECHNIC

UNIVERSITY
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PREMIER SPONSORS

PITT MEADOWS PLUMBING

Founded in 1979, Pitt Meadows Plumbing has emerged as an innovative leader among plumb-
ing and heating contractors. Our mission is to be the industry leader in every market we operate 
in; this drives how we do business. We combine our extensive experience with industry-leading 
techniques in order to offer our clients cutting-edge solutions. We employ a collaborative ap-
proach within every business relationship to ensure that we work as a team with our clients to 
achieve both environmental and budgetary goals on every project. And just as importantly, we 
recruit the brightest minds in our industry. Employing them alongside innovative techniques from 
across the globe enables us to offer enhanced quality on every project.

PITT MEADOWS
PLUMBING
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PREMIER SPONSORS

PITT MEADOWS AIRPORT | YPK

Pitt Meadows Airport (YPK) is your gateway to the Lower Mainland and Fraser Valley regions. As a re-
gional airport, we provide service to recreational, charter and scheduled flights. 

YPK is owned and operated by the Pitt Meadows Airport Society (PMAS), a joint venture between the 
cities of Pitt Meadows and Maple Ridge. PMAS operates as a not-for-profit organization and reinvests 
all earnings back into YPK in order to improve the airport for the community. Recent improvements at 
the airport include the construction of a new Nav Canada Control Tower, an extension of Airport Way 
and an expanded parking lot. The airport has also begun a comprehensive safety upgrade and runway 
enhancement project that new cabling and runway lighting, including precision approach instruments for 
landing, a new lighting control panel in the Control Tower, a 300-foot extension to the primary runway, 
and the addition of Runway End Safety Areas (RESAs) to the primary runway.

YPK is a major economic driver for both Pitt Meadows and Maple Ridge. A recent economic impact study 
showed that the direct economic impact of the ongoing operations at YPK generates 340 direct jobs with 
an average salary of $54,000, creates $15 million in household income, and contributes $24 million to 
Canada’s GDP.

PITT MEADOWS
AIRPORT 

YPK
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PARTNER SPONSORS

The Sumas Regional Consortium for High Tech (SRCTec) is a not-for-profit organization 
governed by a select group of technology executives that form a volunteer board of direc-
tors. SRCTec is a coalition of local government, industry partners and high education insti-
tutions interested in attracting tech based investment into the “Region” (including the District 
of Mission, Cities of Abbotsford, Chilliwack and Maple Ridge, and the Township of Lang-
ley). As a consortium, SRCTec understands the necessary infrastructure and programs re-
quired within the Region, in order to create jobs, foster innovation and drive skilled training. 
SRCTec is committed to the technology-led economic and educational development of the 
region. Recognized as a desired clean industry sector with tremendous growth potential, this 
concept is strongly supported by several local organizations including Community Futures 
Development Corporation, the Chilliwack Economic Partners Corporation, Stó:lō Nation, the 
University of the Fraser Valley, as well as key local Provincial MLA’s and Municipal Council 
representatives of the regional municipalities.

SUMAS REGIONAL CONSORTIUM 
FOR HIGH TECH | SRCTEC
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PARTNER SPONSORS

Founded in 1984, Esri Canada provides geographic information system (GIS) solutions that 
empower people in business, government and education to make informed and timely de-
cisions by leveraging the power of mapping and spatial analytics. These solutions enable 
organizations to better manage their resources, plan their future and collaborate within and 
beyond their organization.

Esri Canada’s products and services help advance successful digital transformation. ArcGIS, 
Esri’s GIS platform, enables organizations to foster a culture of data-driven decision-making, 
civic engagement and collaboration that is the foundation of a smart community. It allows 
them to harness a combination of Internet of Things (IoT) devices, big data, inclusive apps 
and community feedback to gain previously unimagined insight.

Municipal, provincial and federal governments leverage Esri technology to improve service 
delivery, accountability and fiscal management. Location analytics reveal patterns, risks and 
opportunities that can enhance infrastructure/asset management, economic development, 
land use planning, census and elections, routing and dispatch of government services. This 
technology also enables greater transparency, allowing residents to access more informa-
tion online.

The company serves 12,000 organizations from 16 offices across Canada and is based in 
Toronto. In 2015, Esri Canada became a Gold Standard winner of Canada’s Best Managed 
companies and in 2016 was named one of Canada’s Most Admired Corporate Cultures. 
More information about Esri Canada can be found at esri.ca.

ESRI  CANADA



INNOVATION IN EMERGING CITIES | 18

LUNCH SPONSOR

ABC Insurance Solutions Inc. has been a Third Party Administrator for employer group ben-
efits since 2001. Our offices are based in Maple Ridge, BC. We administer plans for various 
associations and employers across Canada.

A Third Party Administrator (TPA) is an organization that manages employee group benefit 
plans on behalf of an employer. We have the expertise to administer the entire group benefit 
process, a task historically handled by conventional group insurance carriers.

As a TPA, we offer a range of services including: premium administration and billings, main-
tenance of eligibility records, benefit plan documentation, booklets, communication, and 
claims adjudication. For small and mid-sized businesses, we can provide group insurance 
administrative services more cost effectively and with more flexibility than traditional insur-
ance carriers.

ABC INSURANCE 
SOLUTIONS INC.
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MEDIA SPONSOR

Black Press Media is an award-winning Canadian print and digital company that con-
nects with local readers and your clients in a way no other medium can. We are the 
trusted news source people turn to in their community when breaking news happens and 
our publications and websites provide an essential hub for every community we serve.

Black Press invests in journalism that affects the communities we serve and strive to 
meet the marketing needs of our clients with a strategic blend of print, online and mobile 
marketing solutions. Founded in 1975, Black Press now publishes more than 170 titles 
in British Columbia including the Maple Ridge Pitt Meadows News, Alberta and Washing-
ton, as well as the Honolulu Star-Advertiser, Akron Beacon-Journal and San Francisco 
Examiner daily newspapers. In print and online, our urban, suburban and rural news-
papers provide clients with a superior blend of localized news coverage from over 185 
journalists on the ground in B.C.

Black Press provides unmatched integrated marketing services, providing advertisers 
the ability to buy print and digital marketing opportunities that reach 1,000,000 unique 
visitors online every month —a powerful combination that maximizes both reach and 
frequency, and drives more quality traffic to your business. Our media planning incorpo-
rates information from Pulse Research that measures the intended purchase habits of 
your customers to ensure you’re spending your advertising dollars wisely.

So from a broad brand awareness campaign to pinpoint targeting, Black Press Media 
has the solution for your business.

BLACK PRESS MEDIA &
THE MAPLE RIDGE NEWS



FOR SPONSORSHIP OPPORTUNITIES PLEASE CONTACT
Bruce Livingstone | blivingstone@mapleridge.ca


