
    
 

 
2025-07-03 
Attention: Marketing Canada Awards Judging Panel 
EDAC Marketing Canada Awards 
 
To Whom it May Concern;  
 
It gives me great pleasure on behalf of Community Futures Heartland and White Horse Plains, 
to offer our support of this application by the Destination Business Program for the EDAC 
Recovery Award. 
 
We were so very pleased to be able to welcome this program to our region for the two-day 
Destination Business bootcamp. We filled the seats and those in attendance would have gladly 
had another day full of this workshop.  The amazing collaboration across the provinces made 
this happen.      
 
In the wake of unprecedented challenges brought on by the COVID-19 pandemic, the 
Destination Business Program and the people behind it, emerged not only as a steady hand but 
as a beacon of innovation and hope for struggling small businesses.  Our attendees fell in love 
with Facilitator Christina!    
 
This two-day boot camp helped breathe new life into the entrepreneurial spirit of countless Mom 
and Pop shops that had been pushed to the brink. Consumer habits have shifted dramatically, 
leaving many businesses questioning their place in a transformed marketplace. Thanks to the 
facilitator’s guidance, these entrepreneurs were able to rewrite their future reimagining business 
models, embracing digital transformation, and reconnecting with evolving community needs. 
 
I’ve personally witnessed the ripple effect of the Destination Business’s impact: the sparkle 
returned to the eyes of business owners, their confidence reignited, and their steps filled once 
again with purpose. The transformation was not just economic—it was personal, cultural, and 
deeply rooted in community resilience. 
Without hesitation, I fully endorse the Destination Business Program and commend the work 
that continues to shape our local economy in powerful ways. 
 
Warmest Regards, 
 
Penny Schoonbaert  
Community Economic Development Coordinator  
Community Futures Heartland / White Horse Plains 
penny@cfheartland.ca 
https://cfmanitoba.ca/heartland/ 
204-239-0135 

11-2nd Street N.E. 
Portage la Prairie, Manitoba  R1N 1R8 

T  204 239 0135  
F  204 239 0176 

T  1 877 472 7122 


