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July 3, 2025 

Attention: Marketing Canada Awards Judging Panel 
EDAC Marketing Canada Awards 

Dear Judging Panel, 

I am writing to express my strong support for the Destination Business Program and 
their nomination in the Recovery Project or Plan category. As a business owner and 
active community member, I had the opportunity to participate in this transformative 
two-day program, and I can confidently say it provided far more than marketing—it 
offered renewed direction, connection, and tangible recovery strategies at a time when 
businesses like mine needed it most. 

The Destination Business Program arrived in our region at a critical moment. Many of us 
were still navigating the uncertainty and lasting impacts of economic disruption. This 
initiative wasn’t just about attracting visitors; it was about helping business owners 
rethink how we position ourselves, create customer loyalty, and ultimately contribute to 
rebuilding our local economy. 

For my business specifically, the Program sparked a shift in both mindset and strategy. I 
walked away with practical tools to pivot my marketing, create more meaningful 
connections with my ideal customers, and design offerings that strengthened my 
resilience—not just my bottom line. The facilitator’s depth of knowledge, paired with 
their approachable, real-world style, made the content both accessible and immediately 
actionable. 

Perhaps even more valuable was the sense of community and synergy created among 
participants. Through shared experiences, open conversations, and collaboration, we not 



only left with better business plans, but with a renewed sense of possibility for our whole 
region. It reminded us that recovery is not a solo effort—it’s a collective one. 

The Destination Business initiative has been a catalyst for growth, recovery, and renewed 
confidence in our business community. I wholeheartedly endorse their nomination and 
commend the vision, quality, and impact of this important program. 

Thank you for considering this outstanding recovery initiative for recognition. 

Sincerely, 
 

Laurie Renton 

Your Coach for Change 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


