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INTERACTIVE KIOSKS FOR BAY OF QUINTE TOURISM
CUSTOM WEB-BASED KIOSKS PROMOTING TOURISM IN THE BAY OF

QUINTE REGION

LAUNCHED | 21/07/2017

WEB APPL ICATION DEVELOPMENT

WEBSITE  DESIGN AND DEVELOPMENT

“We have always been impressed by the level of care and detail that SNAP 360 saf take across all
of our projects.

Whether it’s updating the look and feel of our of the four websites they manage for us, or building the
back-end platform for our new Bay of Quinte kiosk from scratch, it’s always about achieving the bes
result possible and taking whatever time and resources are required to do it.

We encourage you to read our updated Privacy Policy and Website Usage Agreement
and Cookie Statement 

https://snap360.ca/web-application-development
https://snap360.ca/website-design-and-development
https://snap360.ca/privacy-policy-and-web-sites-usage-agreement/
https://snap360.ca/cookie-statement/
https://snap360.ca/
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We appreciate the diversity in their team and working team-to-team on the creative process. We also
appreciate that they are eager to take on new and challenging concepts that might be outside of the
realm of work they’re used to doing — and we can say with confdence that we’re very happy with the
end results we’ve achieved on those projects.

I would certainly recommend working with SNAP to anyone working on creative projects.”

Dug Stevenson
Executive Director, Bay of Quinte Regional Marketing Board

The Bay of Quinte Regional Marketing Board approached us with a intriguing quesion: could we design
an interactive kiosk for the region’s visitors?

The goal was to design a kiosk that could be placed in high-trafc tourism locations around the Bay of
Quinte region, such as hotels and resorts. The kiosks should be engaging and easy to use, enabling visitors
to browse and discover local businesses and attractions, enhancing the experience of their visit and boosing
local business.

This kind of project–with cusom design and functionality–is our forte, so we jumped right
in.

We worked closely with the Bay of Quinte team to develop and fne-tune the design and functionality of the
kiosks, using an iterative process to develop an exceptional fnal product.

The public launch of the kiosks marked a major milesone for the region with positive
plaudits from the local media. Currently insalled in 9 locations, with more to come, each
kiosk averages 50 users/day!

Initial Considerations: Hardware, Software and the User
Interface
Hardware: A Large Screen Tablet

We began by helping the team source the bes hardware for the job. In the end, we decided on the Samsung
View. With an 18″ screen, this is the larges commercial tablet available.

http://inquinte.ca/story/cheap-seats-kiosks-good-example-of-teamwork-in-quinte
http://inquinte.ca/story/cheap-seats-kiosks-good-example-of-teamwork-in-quinte
http://inquinte.ca/story/kiosks-put-quinte-at-peoples-fingertips
http://www.samsung.com/global/galaxy/galaxy-view/
http://www.samsung.com/global/galaxy/galaxy-view/
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The kiosk housing was cusom-built by the local machine shop Machining Centre, with an outer frame
printed by the local print shop JP Print .

Kiosk Management: Locking Down the Browser

We knew that we wanted the kiosk interface to be web-based. This would enable central adminisration and
keep the budget down. However, we also wanted to make sure that the tablet’s browser was locked down so
that users couldn’t inadvertently (or intentionally!) exit the application or surf to other websites.

The app we chose–in addition to having all of the essential bells and whisles–enables us to monitor the
tablets and remotely update the settings, which is a huge time-saver.

Wireframes to Refne the User Interface

We initially worked through the process of fne-tuning the user-interface via “wireframes.”

Wireframes are a fantasic tool for development. They are quick to create and provide a visual

http://www.themachiningcenter.com/
https://www.jbprint.com/
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representation of the potential interface without having to inves unnecessary time and money in
programming or detailed design work.

Key Feature: Interactive Map
One of the main features of the kiosk is an interactive map, which automatically begins by centering on the
location of the kiosk so that visitors can see what’s around them.

Each business is represented by an icon, so that visitors can immediately tell whether it’s a resaurant, a
winery or train sation. Visitors can also show or hide entire categories of businesses, such as resaurants,
attractions, accommodations, or transportation.
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Business Profles
Visitors can tap on an icon to learn more about the business, including it’s Google  and TripAdvisor
ratings, contact information, operating hours, and disance from the visitor’s current location.

Even better, all of these details are automatically pulled from Google and TripAdvisor, so kiosk admins can
save time on data entry.

https://support.google.com/business/answer/4801187?hl=en
https://www.tripadvisor.ca/
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Search Tool
If the visitor is interesed in exploring by topic, rather than browsing the map, they can use the built in
search tool to fnd local businesses by keyword. For example: simply type in “burgers” to fnd all the local
burger joints!
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Local Events
The kiosks also feature an up-to-date lising of regional events, so that visitors can see what’s happening.
The event sream is easily browsable, automatically showing events that are happening in the near future.
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Takeaway for Visitors: Build Your Own Itinerary Tool
One of the nice features of the kiosk is that visitors can add locations and events to their own “Itinerary”.
They can then email this itinerary to their phones or click a button to get the itinerary printed at the front
desk.

In either case, they can fnish their kiosk experience with a portable lis of their top interess, with all the
details they need to sart exploring.

(A marketing bonus: visitors are encouraged to subscribe to the newsletter at the same time, boosing the
Bay of Quinte’s potential audience.)
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Easy to Adminiser
It’s always important to us to make it as easy as possible for our clients to make updates, and the kiosk was
no exception. In this case, we built a cusomized adminisration area that doesn’t ask too much of its users.

All of the event information is pulled directly from the public tourism website, so that nobody needs to re-
enter event information for the kiosks.

Additionally, all of the business information is populated from Google and TripAdvisor. This means that
admins only need to enter the Google and TripAdvisor business ID’s and all of the res of the information is
flled out automatically.

http://bayofquinte.ca/tourism/events/
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Cusom Reporting
Reporting and analytics are critical tools. They enable you to learn what’s working well and what needs
improvement. They also provide solid metrics that you can take back to your sakeholders to show a return
on your invesment.

For the Bay of Quinte Kiosks we went beyond the sandard Google Analytics suite and built a couple
cusom reports with Google Data Studio . This is a tool that enables highly cusomizable and interactive
reporting.

In this case, we built two cusom reports.

A Location-Based Overview Report

This report enables the Bay of Quinte team to evaluate how one (or all) kiosks are performing. It answers
quesions like:

How many people are viewing the map?

How many people are viewing events?

https://datastudio.google.com/
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What are the top-viewed businesses and events?

This enables the Bay of Quinte team to let their sakeholder associations see the value in the kiosks and
potentially recruit additional partners.

Business-Based Report

The business-based report shows how well individual businesses are performing on the kiosks. It answers
quesions like:

How many people are viewing my business?

Which locations are they viewing my business from?

How many people are adding my business to their itinerary?

This report can be used to show individual businesses the value of participating in the program, and to
recruit new businesses to sign up.
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Future Growth
One of the great things about our talented team of designers and developers is that they they have the skills
and experience to build cusom solutions that can be expanded in the future.

Stay tuned for new kiosk updates, including expansion onto other platforms in the future!

RELATED PROJECTS

INTERNATIONAL

https://snap360.ca/work/iamat/
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BAY OF QUINTE
CRAFT
Branding, print
colalteral, and a
dynamic website

BAY OF QUINTE
REGION
Robus web platform
promoting tourism,
living and business in
the Bay of Quinte.

MTEL/OGAPE
Management tool for
experiential learning

ASSOCIATION
FOR MEDICAL
ASSISTANCE TO
TRAVELLERS
Website redesign and
online tools

NEXT

Dolvett Quince

WANT TO LEARN MORE?
GET IN TOUCH NOW TO START A CONVERSATION.

Call (613) 967-9699 or (416) 366-2112 or jus fll out the form.

F I R S T  N A M E  * E M A I L  * T E L E P H O N E

T E L L  U S  A B O U T  Y O U R  P R O J E C T ,  O R  S E N D  U S  A N Y  Q U E S T I O N S  O R  C O M M E N T S

https://snap360.ca/work/bay-of-quinte-craft/
https://snap360.ca/work/bay-of-quinte-craft/
https://snap360.ca/work/bay-of-quinte-craft/
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Y O U  M A Y  H A V E .  *

This form collects your name and email so that we can follow up with you. But no nagging, we promise, in compliance with
EU GDPR privacy requirements. Check out our privacy policy for the full sory on how we protect and manage your
submitted data! 

I consent to having Snap 360 collect my name and email. *

Mail Login

Support (tutorials & faqs)

Privacy Policy and Website Usage Agreement

121 Dundas St. E Suite 202, Belleville Ontario Canada | 613 .
967 . 9699

Toronto | 416 . 366 . 2112

  Copyright © 2018 SNAP 360

https://snap360.ca/privacy-policy-and-web-sites-usage-agreement/
https://mail.xynapse.ca:3443/
https://support.snap360.ca/
https://snap360.ca/privacy-policy-and-web-sites-usage-agreement/
https://www.facebook.com/Snap360/
https://ca.linkedin.com/company/snap360
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